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PREFACE
2021 was a year of setting new benchmarks, when it came to online learning and upskilling, in 

India and globally. It looks like this 'interest to learn' is only going to sustain and grow in the

coming year as well. The increasing traction and adoption of upskilling amongst smaller Indian 

cities is an indicator of how geographical barriers are being broken. From an employment

perspective, there are still lakhs of unfilled vacancies due to the scarcity of skilled talent and with 

most companies adopting digital transformation, the paths to grow for 'skilled employees' are 

unparalleled. Through this report, our objective is to help students, professionals and leaders

realise the key trends in upskilling and how there are tangible benefits to be had by investing in 

one's own learning journey. 
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ABOUT THE REPORT
This report highlights the trends, insights, and thought-provoking numbers in the professional upskilling space extracted 

through Great Learning’s own platforms and through independent consumer research. As the nature of work evolves,

the trends indicate growth in awareness and desire to upskill in today’s latest technologies. The report also points out the 

increasing intent of Indians towards upskilling for a better career. It further highlights motivations, incentives and barriers to 

upskilling. The results of this report are based on internal data from Great Learning, and a survey conducted by Pyxis with 

around 1000 respondents from cities across India such as Bangalore, Chennai, Delhi, Hyderabad, Mumbai and Pune. 

Respondents work in industries such IT and BPM, Banking, Education and Training, Automobiles, and more, in the domains 

of Data Science, AI, Software Development, Analytics, Management, Sales, Design and more. 
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REPORT HIGHLIGHTS
Data Science, Artificial Intelligence and Software Development 

are the most preferred domains

62% of respondents feel that going back to the office won’t affect 

their plan to upskill

While professionals from top metros such as Mumbai, Delhi and

Hyderabad showed the highest intent to upskill in 2021 and 2022,

tier 2 cities such as Nagpur, Ernakulam, Mysore, Jaipur and Indore 

emerged as the fastest-growing cities showing demand for

upskilling courses
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INTENT TO UPSKILL 
From an already steep number in 2021, the intent to upskill in 2022 

touches a record high with 79% of professionals (including freshers) 

planning to upskill. 

As jobs in newer domains soared high in 2021, more than 70% of people chose 

to upskill to grab new opportunities. An even higher intent towards upskilling is 

being seen in 2022 with the emergence of newer domains like web 3.0, 

metaverse, NFTs etc. 79% of people still plan to upskill in 2022 with another 11% 

people on the fence. 

Yes
79%

% Of People who Plan to Upskill in 2022

No
10%

Not Sure
11%
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City-wise Upskilling Intent Rankings

Professionals from Mumbai, Delhi and Hyderabad showed the highest 

intent towards upskilling in 2021 and 2022. 

Amongst the bigger cities, people in Mumbai were the most invested in

upskilling in 2022 followed by Delhi and Hyderabad. However, Bangalore,

Chennai and Hyderabad are still the topmost cities when it comes to demand 

for tech and data domains as observed in Great Learning’s platform data. 
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Tier 2&3 City Rankings

Small-towns jump on the bandwagon as Nagpur, Ernakulam, Mysore, 

Jaipur and Indore shine as the fastest-growing cities.

With the rise of remote working and online hiring, tier 2&3 cities have also 

shown a huge intent for upskilling with Nagpur, Ernakulam, Mysore, Jaipur and 

Indore topping the list of fastest-growing cities.
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IT, Banking, Education & Training, Healthcare and Consulting are the 

top 5 industry backgrounds amongst professionals who want to upskill 

in 2022. 

The IT, BFSI and Consulting sectors continue to dominate due to increased 

digital transformation and the dynamic nature of the business. With the

continued pandemic, professionals from healthcare and education are also 

looking to upskill in data and cutting-edge tech skills.

2022 2021
1 IT & Technology

2 BFSI

3 Education & Training

4 Healthcare

5 Consulting

1 IT & Technology

2 Manufacturing

3 BFSI

4 Pharma

5 Consulting
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TOP REASONS TO UPSKILL
Freshers and early stage professionals are looking for new jobs

whereas experienced professionals are looking to brush up their skills. 

65% of freshers are keen to enter the corporate world and are upskilling to bag 

a new career opportunity. 52% of professionals with work experience of 6-8 

years upskilled to grow their career within their organisation. Moreover,

brushing up on new skills and personal interest was the top reason to upskill for 

62% of professionals with work experience of 9+ years. 
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6-8 years of
work ex.

Career growth within
the organisation

Skills getting outdated
& personal interest

9+ years work ex.

Freshers & upto
5 years of work ex.

For a new job



TOP DOMAINS FOR 2022
Data Science, Artificial Intelligence and Software Development.

The future of jobs will be dominated by data science and advanced tech. A 

staggering 43% people expressed intent in data-focused domains - Data 

Science, AI, Machine Learning and Analytics. This aligns with the trends seen in 

Great Learning’s courses wherein Data Science and Software Development are 

the top domains preferred by learners. 

Data Science

Artificial Intelligence

Software Development

Machine Learning

Analytics

Cloud Computing

Management

Digital Marketing

Cyber Security 

Sales

Design
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Percentage of aspirants interested

 2        4        6        8        10        12        14        16        18

Top Domains in 2022
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CONSIDERATIONS FOR UPSKILLING
Personalised mentorship, job assistance and certification from renowned universities are the top factors that people 

consider while upskilling. 

Even though several factors come into play while making a choice to upskill, there were some dominant ones that came out in Great 

Learning’s consumer research. While 48% of freshers and professionals with less than 3 years of work experience consider job

assistance as the top parameter while upskilling, 23% professionals with 3-8 years of experience look for personalised mentorship and 

30% with 9+ years of experience state certifications from renowned universities as their key consideration. These are the dominant 

considerations for the respective work experience brackets.
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Parameters People Consider While Upskilling

Job assistanceFresher & <3 years work ex.

Personalised mentorship3-8 years work ex.

Certifications from
renowned universities

9+ years work ex.



THE GENDER DIVIDE
Even though the intent to upskill is equal among men and women, 81% 

of the women cited being busy with family and household work as a 

barrier in upskilling. 

Both men and women showed a similar interest towards upskilling in 2022. 

However, being busy with household chores and family responsibilities is still a 

major hurdle towards learning for women as compared to men. These hurdles 

should now be reduced since technology-driven upskilling platforms are 

increasingly making education more accessible for all. People can now learn 

anytime from the comfort of their homes.

81%
Females see being busy with family and household

work as a hurdle towards learning in 2022.
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ORGANISATION-LED
UPSKILLING
Only 35% of employees say that their company offers training

programs.
Many big and small organisations are in the process of building a re-skilling and 

upskilling culture within their existing workforce. But only 35% of people

reported access to customised training programs from their employers. A fresh 

hire requires up to 8 months to become fully productive at their new job.

Employers need to realise that it is much more effective and efficient to re-skill 

rather than rehire. Several MNCs and large corporations have partnered with 

training platforms like Great Learning for Business to upskill their existing

workforce and increase their productivity from day 1. 

Companies That Offer Training Programs

Yes
35%

No
65%



BACK TO THE OFFICE 
Going back to the office will not impact the plan to upskill. 

With the 3rd wave of Covid-19 underway, offices have again been locked down and people are saving on commute times. Having said 

that, more than 62% of people do not feel going back to the office will act as a hurdle in their plan to upskill. The flexibility given by 

online learning platforms is a big factor for this where professionals could utilise commute times and breaks to upskill

anywhere as opposed to taking out time from their schedule. 

62% feel no impact on intent to upskill
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ABOUT GREAT LEARNING

Great Learning, a part of the BYJU'S group, is a leading global ed-tech company for professional and higher education.

It offers comprehensive, industry-relevant programs across various cutting-edge Technology, Data, and Business domains. 

Great Learning's programs are developed in collaboration with the world's foremost academic institutions like Stanford 

University, MIT, Wharton, The University of Texas at Austin, Northwestern University, National University of Singapore, IIT 

Madras, IIT Bombay, IIT Roorkee, IIIT-Delhi, Shiv Nadar University, and Great Lakes, and are constantly reimagined and 

revamped to address the dynamic needs of the industry. Great Learning is the only ed-tech company to provide these 

programs in a blended mode, classroom mode, and purely online mode, relying on its vast network of expert mentors and 

highly qualified faculty to deliver an unmatched learning experience for learners in India and the world over. Great Learning 

is on a mission to enable transformative learning and career success in the digital economy for professionals and students 

across the globe and to date, we have impacted over 3.3 million learners from over 160 countries.

3.3

4000+
Industry Experts

160+
Countries Reached

1200+
Hiring Partners

Best Ed-tech
Company
of the Year* Best Online Skills

Provider of the Year*
*EdTechReview Awards 2020 *Entrepreneur, Education Innovation Awards 2022

Million+ Learners

https://www.mygreatlearning.com/

